Running head: ELECTRONIC HEALTH RECORDS (HER)	2
ELECTRONIC HEALTH RECORDS (HER)		2







Electronic Health Records (HER)
Student’s Name
Institutional Affiliations


Electronic Health Records (HER)
Electronic health record (HER) is an important technology that has helped bring efficiency in the delivery of health services. Organizations have adopted the use of electronic health records in order to streamline operations at the hospital and ensure that records are retrieved in a faster manner which in turn leads to patients being attended to promptly (Evans, 2016). Managers play a critical role when it comes to the implementation and management of electronic health records. They ensure that the technology is running smoothly and that any challenges arising out of the technology is urgently addressed. Managers are in charge of the operations of the hospital and thus it is critical that they ensure the electronic health records are working well in order to enhance the quality of patient care in the hospital.
Electronic health records have a lot of benefits when it comes to other users. It assist the nurses to retrieve health records in a faster way thus enhancing the delivery of services. This is in contrast to the manual records in which records take a lot of time to be retrieved. Furthermore, nurses can retrieve information regarding customers easily and therefore this kind of record eliminates the need to conduct preliminary questioning of the patient every time they visit a health facility. Medical doctors also enjoy the benefits of this technology through the records that are sent promptly. They are able to access the health records of patient and proceed to diagnose and provide treatment to the patients. This is critical in ensuring that the hospital reduces instances of deaths and complications.
[bookmark: _GoBack]Electronic health records support quality outcomes in that efficiency in which records are retrieved promote the speedy attendance to patients which in turn leads to high quality patient treatment outcomes (King, Patel, Jamoom & Furukawa, 2014). The technology assists in reducing medication errors that ensures patients get the right kind of service. It also improves communication and interactions between primary care providers and patients (Osmani, Li, Danieletto, Glicksberg, Dudley & Mayora, 2018). The primary care providers are able to ask for information regarding patients and get answers in a timely way. This reduces time lost in searching for health records before commencing treatment and thus enhances the quality of patient health services. Electronic health records also improve the quality of productivity of the hospital through the efficient delivery of health records and the timely treatment of patients.
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